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Fig. 6 
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Fig. 8 
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Fig. 10 
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Fig. 13 
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Fig. 14 
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Fig. 19 



( DYNAMICS MANAGEMENT^ 



S81 
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RECEIVING INFORMATION FROM A DYNAMICS 
INFORMATION TRANSMITTER 



UPDATING DYNAMICS DISPLAY AND 
DYNAMICS INFORMATION 



( END ) 
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( PROCESS AFTER WORK COMPLETION ) . 



S91 



CREATING A CONTACT COMMUNICATION FORM 
BASED ON REPORT CONTENTS 



S92 



S93 



S94 



ACQUIRING A DESTINATION FROM CLIENT DATA 



TRANSMITTING A CONTACT COMMUNICATION FORM 



UPDATING A POSITION INFORMATION AND 
THE LIKE OF CLIENT DB 



( END ) 
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Fig. 21 



SITUATION OF THE REPAIR REQUEST IS AS FOLLOWS. 




NOTES 


CLIENT NAME 


: MR. HISAO YAMADA 


TEL 


: 06-6685-XXXX 


ADDRESS 


: NAGAYOSI-IDO HIRANO-KU OSAKA CITY 


MODEL 


: DL-GX3 


VISIT DAY 


: OCTOBER 3 


SITUATION 


: COMPLETED 


INQUIRY No. 


454-216-8714 


KINKI MATSUSHITA TECHNICAL SERVICE CO., LTD. 


WORKER IN CHARGE TADASHI MIYAYAMA 



Fig. 22 
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